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Professional background
2003 – Present: Instructional designer & content writer  (learning and knowledge management systems)
Promenade Concepts & Copywriting (own company)
· Main references, in chronological order: Vision (GlaxoSmithKline), Aprento (Akzo Car Refinishes), Stad Antwerpen, CrossKnowledge, Brunel ICT & Engineering, U&I Learning (Agfa, DVV, DHL, Fortis Bank/FB Verzekeringen, Fintro, VDAB), VF Europe, McKinsey & Company, Amano Software Engineering R&D Europe, SDP, LannooCampus, Lionbridge Technologies, Uitgeverij Pelckmans, AssurCard, National Opera De Munt / La Monnaie, Aeon HR/Consulting Group, World Steel Association, Philips NL-Eindhoven

March 2000 – January 2003
SkillTeam Learning Services (IBM)
· April 2001 – January 2003: e-Learning architect & course designer

Projects: Inter IKEA Systems, Jepp, Fin-Force, KBC Assets Management, Vesuvius, Euromut, IBM, Pfizer, Manpower, Vlaamse Gemeenschap, Portima, Recupel
· March 2000 – March 2001: PC end-user trainer
Microsoft, Lotus, Adobe, Time Management and various business applications
1998 – 1999: Freelance software trainer
HGS Concept (International Consultants, Sales & HRM – D-Hannover, www.hgs-concept.de)

· Training sales personnel of Novartis Pharmaceuticals in Belgium (Brussels) and The Netherlands (Arnhem).

· Design of course manuals and other training materials.
1991 – 1999: Information officer – Media & press / Events

International Iron and Steel Institute (now: World Steel Association)

· Planning, coordination and on-site assistance at international marketing and communications activities – including the IISI annual conferences and various seminars worldwide.
· Management of all databases (members, press, media).
· Production of various reports and publications (promotional, scientific study reports).

1987 – 1990: Communications assistant

Eurocard International S.A. (now: MasterCard Europe/EuroPay)
Languages

Perfectly bilingual English/Dutch (Dutch mother tongue)

French:
excellent (reading, speaking, writing) – ref. Fondation 9
German:
very good (reading, speaking); basic writing
Spanish:
basic knowledge (reading, understanding)
Education
Postgraduate
· 2013: Advanced Master: Teaching – English didactics ('Specifieke lerarenopleiding')
University of Antwerp
· 2005: Flash Action Scripting — Katholieke Hogeschool Mechelen (now: Lessius) – (Peter Van Edom)
· 2003: Webmaster — Syntra, Campus Mechelen (Peter Van Edom)
· 1997-1998: Translating and rewriting at European Community Level ('Vertalen en herteksten op Europees Niveau')
University of Leuven (KU Leuven)
University
· 1986: Master – Germanic Literature and Linguistics (English/German)
University of Brussels (Vrije Universiteit Brussel)
Thesis: Literary translations
Optional courses on politics and media, mass media communications (Els Witte)
Between 1978 and 1986 I combined study and work, to finance my university studies.
Other
· 2001: Effective Presentations (IBM)
· 1987-1988: Spanish — Princesse Paola School, Brussels
Secondary school
· 1977-1978: Waterford High School, Connecticut, USA

Cultural Exchange Student – AFS (American Field Service)

· 1971-1977: Latin-Sciences (English as a second language)
Onze-Lieve-Vrouw Presentatie (B-9100 Sint-Niklaas)
PC & Soft Skills

· Adobe: Articulate Studio (Presenter, Engage, Quizmaker), Captivate, Dreamweaver, Flash, PageMaker, FrameMaker, Acrobat, Photoshop
· Online development of e-learning: Mohive eLPS, wiki
· Webdesing (not including e-business): html
· Information Mapping: FS Pro
· Microsoft: Windows, Word, Excel, PowerPoint, Outlook

· Lotus: Approach (data base management)
· Atril: Déjà Vu (Computer Aided Translation system)
· Various company applications: knowledge and documentation management, internationational money transfers, quality control systems, assests management, sales reporting, web applications
· Soft Skills: Time Management, Effective Presentations (IBM)
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